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May is Officer Elections. Charla Davidson and her commit-
tee have worked hard to get the slate of candidates for our
four officer positions. Thank you for all your work. In order
to vote, you need to be current on your National and Local
dues. Take advantage of this opportunity to elect our leaders
for the next fiscal year. Voting will take place at the monthly
meeting, so plan to attend the meeting.

The first order of business for the new President is to appoint
Committee Chairpersons. Please volunteer to be a Chairper-
son or on a committee. Our Chapter is run by volunteers.
You do not receive pay, but you receive satisfaction and
friendship. Those things are priceless! Please get involved.
It’s a lot of fun.

All the committees are important. Some take more time per
month than others. Fundraising,
Membership and Newsletter are just
three of the standing committees we
have. Some committees are only
short term such as Nominating and
Top Ten/Chapter Woman of the
Year. So please commit to being in- = SEEESE R T aES
volved on a committee this next fis- FOR GROUP MANAGEMENT

cal year. o
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The mission of the
American Business
Women’s Association is to
bring together
businesswomen of diverse
occupations and to
provide opportunities for
them to help themselves
and others grow
personally and
professionally through
leadership, education,
networking support, and

national recognition.
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Jen Childress
The ABWA “WIN”” Program
Patina Espirit Wellness

Jen Childress owns her own personal training, health coaching and wellness consulting business, Patina Esprit
Wellness. She has been in the Des Moines area since 2008. It is her mission to help her clients achieve a
healthy lifestyle by providing support, guidance and motivation. Jen helps her clients to take small steps that
lead to big changes by dealing with the thought, language, and actions that impact their health. She also
serves as an independent consultant to US Healthiest, where she develops worksite health related initiatives.

Jen earned her Masters degree in Health Promotion Management (American University, Washington, DC),
and holds certificates in Personal Fitness training (Aerobics and Fitness Association of American (AFAA);
Coaching (Coach Training Alliance); and Health Education (National Commission for Health Education Cre-
dentialing (NCHEC).

Jen has been an author on articles published in the American Journal of Public
Health, the North Carolina Medical Journal, an the Wellness Councils of American
(WELCOA) Absolute Advantage. She has also taught as an Adjunct Professor in the
department of health and physical education at Grand View University in Des
Moines, lowa.

Jen currently serves as the President for the West Des Moines Charter Chapter of the
American Business Women’s Association (ABWA), and as Vice President on the
Des Moines Area ABWA Council. Jen is also currently a candidate for the ABWA
District 11 Vice Presidency.
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Happy Anniversary
Sandra Wheat 5-1-08
a :\/1 0 y
" Birt hd_e.:y KendraErkamaa  5-5-05

Gerri Hastings 5-6-04

Martha Owen 5-1 _
Stephanie Mohler 5-7-07
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Our community involvement project for May will be The Beacon of Life. We supported them in January, but
they are in desperate need of some items for the women that are leaving the Beacon and going into the Step-
ping Stones program. The after care program, Stepping Stones, began in 2001. The primary responsibility is
to provide support after residents complete the Beacon’s program, to help maintain them in permanent hous-
ing. Over 90% of the women who successfully completed the Beacon’s program and entered their aftercare
program maintained gainful employment and obtained permanent housing. The Beacon not only helps
women turn their lives around to become happy and productive citizens, but it also has a positive impact on
their children and families.

The Beacon provides these women with buckets of cleaning supplies and baskets of personal hygiene items
when they go into the Stepping Stones program and are going to be living on their own. Following are some
suggested donation items.

% 2 .6
Bucket All-Purpose Cleaner Toilet Bowl Cleaner
Scrub Brush Glass Cleaner Dish Soap
Dish Cloths (2-pk) Scrub Sponges (6-pk) Air Freshener (Aerosol)
Kitchen Towel Kitchen Garbage Bags (Scented) Toilet Bowl Brush
Oven Mitt (2-pk) Comet w/holder
Paper Towels Oven Cleaner

- & 2 .6
Basket Body Wash Maxi Pads (10-pk)
Toothpaste Hand Soap Hairbrush
Toothbrush (4-pk) Body Lotion Hydrocortisone Cream
Shampoo Loofah—Puff Ibuprofen (40 ct)
Conditioner Razors (5-pk) Band-Aids (40 ct.)

All of these items can be purchased at the Dollar Tree or Dollar General. Please try and support these women
in their recovery and getting out on their own.

Please bring your items to donate to the May meeting. If you have any questions, please contact Charla
Davidson at 515-419-3582.
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Although our members were not around when women earned the right to vote, as women you

know that voting is not only a privilege, it is a responsibility. Women at the turn of the last

century marched, campaigned and even went to jail just so we could have the right to vote.

Voting goes beyond local and national elections. Organizations have elections so that their

members can be heard and voice their preferences. ABWA is one of those organizations.

ABWA needs your help in making our chapter what it is meant to be — a place to grow our N&

businesses, make friends and expand our circles of influence as we grow personally and profession-
ally.

In fact, that is a large part of the MISSION of ABWA: ““To bring together business women of diverse occupations
and to provide opportunities for them to help themselves and others grow personally and professionally through
leadership, education, networking support and national recognition.”

i But without each of you, it is meaningless. That is why we need ALL members to attend our May meeting! We
:have some exciting women with great vision for our future stepping up to the leadership plate.
: Remember: + 5 % <

5%
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>>The meeting was called to order at 11:53 a.m. by Joleen Shaffer, President.
>>Joleen led us in the Pledge of Allegiance which was followed by Introductions and Brags.

>>Joleen asked for a motion to accept the financial report for February. Charla Davidson made a
motion, Sandra Wheat seconded, motion passed.

~~Joleen asked for a motion to accept the March Minutes. A motion was made by Stephanie Moh-
ler to accept the Regular Meeting Minutes from March. Joan Ellis seconded the motion and the mo-
tion passed.

~~April is our Chapter’s Anniversary month. We became a Chapter on April 2, 1992. Joleen read a
letter of congratulations to our Chapter from National.

~~We are in the process of new officer selection. Charla Davidson reported that they are looking
for anyone that would like to hold an office next year. We will be voting next month on the new
officers for 2011-2012. Charla reminded us that to vote your local and national dues need to be cur-
rent.

~~Sandi Guely reported that the ballots for Top Ten and Chapter Woman of the Year are on the ta-
bles, so please vote, and leave the ballots on the table. The results will be announced at the Spring
Fling.

0/ .

>>Sandi Wheat and Barb Wetzel talked about the Spring Fling coming up very soon. It will be
April 30th at 11:00 a.m. It is being held at Urban Heights Evangelical Church at 7605 Aurora Ave..
The cost is $20 in advance or $25 at the door. Advanced tickets need to be paid for by April 17th.

~~They also announced that a Garage Sale is being planned for some time in June.

>>At this time, Joan Ellis introduced our speaker, Callista Gould, a Certified Etiquette instructor.
She talked about several items. Some of her points were that etiquette is the art of feeling good
later; to practice restraint; not every remark deserves a response, and try to not take everything per-
sonally. Don’t give into a screamer. Forgive endlessly. When you build yourself up, you are letting
others down.

>>The “Wacky Hat Contest” was judged by Callista. The winners were Sandra Wheat, Sandi Guely
and Barb Wetzel. All the hats were great!

>>Members present-19; Guests-2.

>>The meeting was adjourned at 1:07 p.m.

Respectfully submitted,
Phyllis Rife
Secretary
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Luncheon Revenue

Style Show: Vendor Tables
Style Show: Tickets
Fundraiser: Raffle

Interest Income

Brags

" ? 0
o# . .
Luncheon Expense
Speaker Meal
Bank Charges & Credit Card Fees
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Checking
Savings
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ABWA Greater Des Moines Noon Chapter
Financial Report
March 16, 2011—April 15, 2011

$1,803.12

$ 400.00
75.00
1,220.00
45.00
0.03
13.00

$1,753.03

$ 428.85

20.00
31.72

$ 480.57

$3,075.58

$1,734.90
1,340.68

$3,075.58

Be clear, concise and kind.

Effective communication is the key

to success in everything you do!
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Membership development starts
with one very important question.
Do prospective members know
who we are?

Awareness is the measure of how
successful you are at sharing the
information about ABWA to others.
Until someone knows you, they are
not likely to become a member.

8-0 1

Recruitment is the second part of the
membership and lengthening the life
cycle of the chapter. It is the process
of getting a member to join the chap-
ter. Or perhaps better described, it

is the process of getting a member to
“try” the association.

A recruitment requires:

» The marketing message -
Presenting the most attractive
position to prospective members.

» The membership offer -
Presenting the benefit, and special
incentives to attract new members.

* The target market—Make a list of
friends and family that would be
prospective members and would be
rr}?st responsive to the message and
offer.

The most common reward that members look
for from their professional or trade association
Is valuable information, resources and
effective advocacy.

Recruiting Strategies:

?
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Before making telephone calls to prospective members, prepare
yourself by using the following tips.

Make sure you’re feeling enthusiastic and positive.
You want to be friendly, natural, and full of enthusiasm
and confidence.

Gather together the things you might need during the
call, such as a script, ABWA literature/information,
membership application, and a pen.

Pay attention to your rate of speech and tone of voice
during the conversation; you want to talk only slightly
louder and faster than the person with whom you are
speaking. Remember to pause long enough to encour-
age responses.

Keep smiling while you talk—it will come through!

Be a good listener; let the prospect ask questions and
express any concerns she may have.

Familiarize yourself with the most common objections
to joining and know how best to respond to them.

Restate what has been agreed upon, such as a follow-up
telephone call or an e-mail with more information, to
ensure that there are no misunderstandings.

Thank the prospect by her name at the end of the con-
versation.

Keep a call record to help you keep notes on your pros-
pects and on any follow-up required.

Follow up. If you promised to send more information, submit her
membership application or call her again in a few weeks, make
sure that you do it!
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Contact Charla Davidson (515)263-1058

z281996@aol.com

This is your opportunity to increase your exposure to members
and prospective members alike. The more exposure you
have—the more likely they’ll remember you and want to know
more how they can either use your products/services, or be able
to refer you to others. Advertising shows that you are serious
about building your business. 8 "0- /1 - 9"-"
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Jan M Vonderhaar, CFP®, ChFC®, CLU®
Financial Advisor

Edward Jones

MAKING SENSE OF INVESTING

4800 Mills Civic Parkway

Suite 101

West Des Moines, IA 50265

Bus. 515-224-5891 Fax 877-222-1047
TF. 866-400-5891
jan.vonderhaar@edwardjones.com
www.edwardjones.com

2905 Delaware Avenye

Des Moines, lowa 5 7
(515) 26

1-800-54 58

Fax: (515) 263-1063

E-mail: charla@capitolcitygraphicsine,com
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You want it Gone,
We'll get rid of it!

Jack (515) 577-1257

Insured

MdXI NTERNATIONAL
INDEPENDENT ASSOCIATE™

Sandi Gruel, v

4320 Park Hill Circle
Urbandale, IA 50322
515-371-5500
sandiguely@msn.com
www.MAXNRG.max4U.com

# Vision of Beauty

n Unique Accessories & Artistic
K Grade Skin Care & Cosmetics
1 Heather Boustead

7618 Madison Ave

rs[! Des Moines, |A 50322

3!" Phone 515.770.6976

. Heather@VisionBeauty.com
I www.VisionBeauty.com
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b;@ Barb Wetzel

wetzel404@ymail.com

1255 N.E. 88th Street
Altoona, Towa 50009

Home: (515) 967-0613
Cell: (515) 720-6279

GLUTATHIONE...Your bodies master antioxidant
Detoxify and improve liver function
Slow down the aging process
Improve your concentration
Fight intracellular inflamation
Strengthen your immune system
Enhance your sense of well being
Dramatically raise your energy level
Improve athletic performance and recovery

axa: MAXN-Fuze

The Glutathione Accelerator Advanced Cellular Defense

AT

Clean Cellular Energy
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AMERICAN BUSINERS WOMENTS ASRDCIATION

1. All members will serve as goodwill ambassadors for the
American Business Women’s Association.

2. Members will not allow their personal beliefs and convictions to

interfere with the representation of ABWA’s mission.

Members will always treat their member colleagues, guests,

vendors and sponsors with honesty, respect, fairness, integrity,

A Chapter of the American Business Women’s
Association

Please send newsletter submissions by the 3.
20th of each month, so the newsletter can

be to you at least one week prior to the
monthly meeting.

Newsletter Editor

Charla Davidson

Work: 515-263-1058
Cell: 515-419-3582
Fax: 515-263-1063
Email: z281996@aol.com

responsibility, kindness, and in good faith.

Members will maintain compliance with ABWA National,
Chapter and Express Network Bylaws.

Members will not use their personal power to advance their
personal interests.

Members will strive for excellence in their professions by
maintaining and enhancing their own business knowledge and

skills, and by encouraging the professional development of

other members.

“No woman can afford to demean herself,
to belittle herself, to downgrade her abilities
or her capacities. Let each be faithful to the great,
divine attributes that are within her.”
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President Joleen Shaffer
Vice President Sandi Guely
Secretary Phyllis Rife
Treasurer Sandra Sanders
Membership Gerri Hastings
Education Martha Owen
Fundraising Barb Wetzel

Sandra Wheat
Program Tina Gordinier

Joan Ellis
Hospitality Heather Boustead
Newsletter Charla Davidson
Roster Stephanie Mohler
Website Sheri Fuller
Publicity Carlene Hinds
Social Karen Lantz
Historian Linda Holz
Calling Comm. Sharon Duffey
Comm. Involvement Charla Davidson

1 %l -.
joleen.shaffer@mchsi.com
sandiguely@msn.com
phyllisrife@msn.com
sandsand926@yahoo.com
arbonnegerri@msn.com
marthaowen@mchsi.com
wetzel404@ymail.com
decemberwheat@yahoo.com
tgordinier@wbcap.net
j.ellis@myapplemail.com
hlboustead@email.com
z281996@aol.com
kokopelligirl60@yahoo.com
iowachiefsfan@yahoo.com
carlene4082@msn.com
klantz710@aol.com
danholz@mchsi.com
sk.duffey@gmail.com
z281996@aol.com
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President Lynn Drowne

Vice President Tina Gandy

Secretary/Treasurer Tracy Sweet
VP District Il Nancy Ballenger
2> " & /EO - -.

11050 Roe Avenue, Suite 200
Overland Park, KS 66209
913-732-5100

Membership relations toll free number
800-228-0007

Website: www.abwa.org

Email: abwa@abwa.org

Rene' Street, Executive Director
rstreet@abwa.org




